
 

 

 

Team GB Gold Club   

Terms and Conditions and Privacy Policy 

 
 

You have been nominated by your national governing body to be part of the Team GB Gold 

Club.  The Team GB Gold Club is a scheme operated by the British Olympic Association 

(“BOA”) and offers a number of benefits to its members.  These benefits are provided by BOA 

partners and other third parties (“Benefit Providers”).   

 

In order to receive the majority of these benefits and discounts, the Team GB Gold Club 

member must sign and return the enclosed application form, and agree to the following terms 

and conditions. 

 

Terms of Use 
 

The Team GB Gold Club card is for the sole use of the Team GB Gold Club member. Benefits 

provided are for the use of the Team GB Gold Club member only, unless otherwise indicated 

within the Benefit Terms and Conditions. 

 

Benefit Providers may require the Team GB Gold Club member to agree to or sign a separate 

agreement in return for the benefit(s) provided, or otherwise require Team GB Gold Club 

Members to adhere to certain terms and conditions (“Benefit Terms and Conditions”).  

 

The BOA reserves the right to amend, remove or add Team GB Gold Club benefits at any time.  

 

The BOA is not responsible for the processing of any of these benefits nor is it responsible or shall 

it have any liability in connection with any benefit, including the provision, withdrawal of or 

failure to provide any benefit  
 

Use of information 
  

In order to receive benefits of the Gold Club, it will be necessary for the BOA to hold and 

process your personal data (including name, contact details and date of birth) on its 

database, which is hosted by a third party (Innervate) within the EEA.  It may also be necessary 

for the BOA to pass on some or all of these details to Benefit Providers if required to activate a 

benefit, or to other third parties such as email service providers.  

 

You acknowledge that the BOA may use the information provided by you for internal purposes 

related to your participation as a member of the Team GB Gold Club, e.g. (but not limited to) 

to update its internal records and for the purposes of communicating key information to you 

relating to the Team GB Gold Club.  

 

Other than for the purposes set out above, the BOA shall not disclose your personal information 

to any third parties and shall keep such information confidential unless otherwise agreed with 
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you.  The BOA also puts measures in place to keep your personal data as secure as possible 

on its systems. 

 

Retention of information  

 

The information you provide us is held for the purposes of providing you with Team GB Gold 

Club member benefits. The BOA will hold your information until such time you come off the 

Team GB Gold Club If you would prefer not to be a member of the Team GB Gold Club, please 

contact zoe.mccormack@teamgb.com and also notify your NGB. Your request will be 

actioned within 30 days of receipt of your request.   

 

If you would like to see a copy of the data we hold about you, or for us to delete the data we 

hold about you, please contact us at privacy@teamgb.com.  

 

Updating your information  
 

If any of the information you have provided to us changes, for example, if you change your e-

mail address or name or if you prefer not to be a member of the Team GB Gold Club, please 

let us know the correct details by sending an e-mail to zoe.mccormack@teamgb.com 
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